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Greening Events and Exhibits
As the busiest convention center in the United States, we are focused on working with all of our
customers to improve the sustainability of event operations. To better assist event managers,
exhibitors and attendees, we have developed this sensible, step-by-step guide on how to incorporate
the concept of sustainability into events hosted here. Here are some key, impactful suggestions, and
we look forward to working together to developing a strategic plan to reach your sustainable goals.

Publications
• Print on recycled paper with vegetable-based inks
• Decrease dimensional size to use less material
• Print quantities that reflect event needs to reduce
excess
• Arrange for recycling stations for printed materials
• Work with media partners to reduce their quantities
• Allow attendees to opt-out of receiving printed
materials
• Consider digitizing information

Signage
• Print signage generically for multiple reuse
• Choose recyclable signage over foam core
• Upcycle vinyl and fabric banners post-show through
companies like Throw NYC

Carpet
• Work with general contractors to recycle carpet at
the end of an event
• Work with general contractors to reuse carpet (darker
colors can be reused more times) and carpet padding

Exhibitors
• Bring reusable vessels for water, coffee and tea
• Break down cardboard boxes
• Avoid filling cardboard boxes with trash or wet items
• Sort waste by stream into appropriate receptacles
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• Opt for reusable or 100% recyclable signage instead
of foam core
• Use 100% LED lighting when possible
• Use electronic displays with Energy Star ratings
• Arrange for donations in advance through the
JavitsCares program
• Look for shipping companies who participate in EPA’s
SmartWay program
• Choose biodegradable, reusable, or recyclable booth
materials
• Bring only necessary materials to avoid excess
shipping and waste
• Use environmentally friendly paints, sealants,
coatings, or adhesives
• Replace polystyrene in shipments (i.e. packing
peanuts or #6 foam plastic) with environmentally
friendly alternatives
• Adopt a “pack in, pack out” policy where materials
brought here are repurposed

Attendees
• Encourage public transportation, biking and walking.
The Javits Center is conveniently located next to the
7 Subway Line, along with nearby bus routes, ferry
lines and on-site CitiBike stations.
• Provide education about the importance of proper
sorting and disposal of waste into designated
receptacles for trash, recycling and compost

• Avoid plastic bags for purchase of event items

• Share lifestyle tips for how to make a hotel stay more
sustainable

• Choose dark-colored carpet so it can be reused
more often

• Consider an opt-in carbon offset program during
registration

• Opt for natural flooring

• Donate to offset emissions associated with the event
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Reporting
• Gathering data can lead to improvements over time

Additional Resources
ISO21021.

A planning tool that provides
an international standard for
sustainable event management.
Created by the International
Organization for Standardization,
ISO 20121 is relevant to all
members of the event industry
supply chain, including organizers,
event managers, stand builders,
caterers and logistics suppliers.

Events Industry
Council
Sustainability
Initiative.

The mission of the Events Industry
Council Sustainability Initiative is
to transform the global meetings
industry through sustainability.
Sustainability standards can be
found online for seven sectors
including event organizer,
accommodation, venue,
destination, food and beverage,
audio visual and production, and
exhibition.

TRUE Zero Waste.

TRUE (Total Resource Use and
Efficiency) is an approach to
zero waste that targets resource
use and facility operations to
reduce overall waste and redesign
systems to make them more
efficient. A zero-waste event
would have a minimum of 90%
diversion from landfill. TRUE Zero
Waste guidelines can be used
to help define and achieve zero
waste goals and decrease an
event’s carbon footprint.

• Use data to create a sustainability report with best
practices and future opportunities
• Contact our Event Solutions Department to request
our new Sustainability Report Card before an event.

JavitsCares
Under the new program, Javits Center teams work closely
with event managers and exhibitors to identify, collect
and stage a wide range of items donated or left behind
by exhibiting companies at the conclusion of the moveout period. These items, such as furniture, household
products and construction materials, are often purchased
for a one-time use and the JavitsCares program redirects
these items to nonprofit organizations throughout the
New York region. To plan a donation, exhibitors should
coordinate with event managers by sending the following
information:
• A brief description and photographs of items to
be donated
• Details regarding size, dimensions, colors, pattern

Recycling Metrics. The Javits Center has partnered
with Recycle Track Systems for
waste management and hauling.
RTS can provide metrics on waste
by type and a calculated diversion
rate to help make incremental
improvements over time.
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Greening America’s Busiest Convention Center
The Javits Center strives to operate as a model of sustainability for venues nationwide. To
understand the impact of our sustainability program, we have collaborated with a number
of research institutions and vendors to regularly study and evaluate all of our sustainability
initiatives. Below are the highlights of our sustainability program:
The Green Roof
• Spanning 6.75 acres, it’s one of the largest of its kind
in the country
• Constructed as part of a building-wide $463 million
renovation between 2009 and 2014
• Serves as a habitat for 29 bird species, five bat species
and thousands of honeybees.

Bees, Honey and Lip Balm
• Our employees maintain five bee hives on our green
roof in collaboration with local beekeepers, and we
harvest honey from the hives each year
• Named Jacob’s Honey after our namesake, we bottle
and label the natural honey, then distribute it to
customers and visitors throughout the year

• Can absorb up to 7 million gallons of storm water
a year

• In conjunction with our new dining and hospitality
team, Cultivated, Jacob’s Honey is incorporated into
various food and beverage items

• Helped reduce the building’s energy consumption
by 26%

• In 2020, we created a new lip balm infused with
Jacob’s Honey

• Comprised of sedum plants grown in Syracuse, NY

Bird-Friendly Glass
• More than 6,000 panels of fritted glass installed as
part of the five-year renovation
• Bird collisions decreased by more than 90% as a
result of the new glass installation
• Serves as a case study for bird-friendly glass
legislation at various government levels

Energy Conservation
• The Javits Center is enrolled in three demand
response programs, and as a result, we reduce our
electrical consumption during high-demand heating
and cooling periods. This leads to significant cost
savings for the building and decreases the overall
load on the grid.
• Our staff maintains a software program that
allows employees to schedule and track routine
maintenance of various equipment, which improves
overall performance and energy efficiency.

4

Sustainable Event Guide

Sustainable Event Guide
Cultivated
• Our new dining and hospitality team formed in
collaboration with Levy Convention Centers and
CxRA, two industry leaders providing a signature
culinary experience
• New team of experts focusing on homegrown
ingredients while increasing the sustainability of
culinary operations, including organics composting,
coffee ground upcycling, food rescue, total food
utilization and grease recycling

The Farm
• As part of our expansion project, we are constructing
a one-acre rooftop farm that will produce up to
40,000 pounds of fruits and vegetables a year;
• The homegrown produce will be incorporated into
the millions of meals we serve – creating a true roofto-table experience for our guests.
• Equipped with its own greenhouse, The Farm will be
open for tours and educational opportunities.

• Maintain two Farmshelf units with greens
incorporated into meals

A Living Laboratory
Truck Marshaling Facility
• As part of our expansion project, we are constructing
a four-level truck marshaling facility that will house
the more than 20,000 trucks that deliver event
materials here each year.

• From April to October each year, our experienced
staff provides tours of our 6.75-acre green roof where
visitors can learn about the sustainable improvements
at the Javits Center and the exciting future ahead.
For more information about scheduling a tour, please
consult with representatives in our Event Solutions or
Exhibitor Solutions departments.

• By adding 27 new loading docks, the new facility will
help to accelerate operations, reducing the move-in
and move-out periods while improving area traffic
and air quality.
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Jacqueline Tran, Energy and Sustainability Manager
Jacqueline Tran is the Energy and Sustainability Manager at the Javits Center, which has emerged
as one of the leading examples of sustainable building in the United States. In her role, Jacqueline
oversees the convention center’s robust sustainability program featuring a 6.75-acre green roof
that serves as a habitat for 29 bird species, five bat species and thousands of honeybees on
Manhattan’s West Side.
With more than 10 years of experience, Jacqueline plays a critical role in some of the event
industry’s most cutting-edge sustainability projects. As the busiest convention center in the
nation, the Javits Center hosts more than 175 large-scale events a year, and with her broad
knowledge of sustainability and expert skills as an educator, Jacqueline works closely with event managers to reduce
consumption while managing the work of research institutions, environmental organizations and corporate vendors
who maintain and study the impact of the facility’s sustainable initiatives.
Prior to joining the Javits Center, Jacqueline coordinated sustainability initiatives at a pre-K-12 school in Westport, CT,
including the creation of a garden-based learning program and the development of a zero-waste cafeteria. She earned a
bachelor’s degree from University of California, San Diego and a master’s degree from New York University.
Contact Jacqueline at jtran@javitscenter.com.
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